
Lechlade K9 Centre Ltd –  

Booking Policy 

 

At Lechlade K9 Centre Ltd, we are committed to delivering high-quality services and 
ensuring the health, safety, and well-being of all dogs in our care. In order to 
maintain our standards and ensure the effectiveness of our training and consultation 
services, we reserve the right to cancel a client’s booking under the following 
circumstances: 

1. Dog Deemed Unfit for Work or Services 

If a dog is assessed and found to be physically or behaviorally unfit to participate in 
the scheduled services, including but not limited to training, consultation, or exercise 
sessions, we may cancel the booking. This includes conditions that may endanger 
the dog, staff, or other animals. 

2. Lack of Valid or Up-to-Date Veterinary Documentation 

For the safety of all animals and compliance with our operational protocols, it is 
essential that up-to-date veterinary records, including vaccination history and any 
relevant health notes, are provided prior to services. If these documents are not 
provided, are outdated, or deemed invalid, we reserve the right to cancel the 
booking. 

3. Non-Payment or Incomplete Payment 

Payment for all services must be completed within the specified time frames 
communicated at the time of booking. Failure to provide full payment may result in 
immediate cancellation of the scheduled service. 

4. Failure to Complete Pre-Consultation Requirements 

Where applicable, clients are expected to complete specific pre-consultation tasks or 
assessments to ensure a productive and tailored session. If a client does not fulfil 
these preparatory requirements, we reserve the right to postpone or cancel the 
appointment until such tasks are completed. 

 

Notice of Cancellation 

Where possible, clients will be informed of any cancellation in a timely manner, and 
we will work with you to reschedule or resolve any issues where appropriate. 

 

By booking services with Lechlade K9 Centre Ltd, clients acknowledge and accept 
the terms outlined in this policy. 

 
 


