Day care Terms & Conditions

1. All dogs will be presumed to be non-destructive, well behaved and social towards
other dogs and people.
2. An efficient flea and worm treatment must be given before day care.
3. All annual vaccinations must be up to date, and be completed before attending.
Homeopathic Nose odes are not acceptable. Up to date titre tests from your vet will
be accepted.
4. New kennel Cough vaccinations must be completed at least 14 days before
attending.
5. Your dog(s) will not be accepted if they are unwell, coughing or in season before
they are due to attend.
6. Details of pre-existing conditions must be disclosed at time of booking.
7. If your dog becomes unwell during its stay, depending on the severity, we may
a)contact you and ask you to collect them, b)take your dog to our vet who will then
contact your vet should the need arise.
Please be assured that we take your dog’s health, safety and happiness seriously.
8. All vet fees will be charged to the owner. We recommend you take out Pet
insurance for your dog.
9. All dogs are walked on the lead at owner’s risk.
10. The dogs are exercised in one of our secure areas.
11. All dogs must be fitted with a well-fitting collar or harness which is in good
condition.
12. Please bring your dog’s own food if we are to give a meal.
13. We have plastic beds and Profleece vet bedding.
14. We charge for all days booked if not advised before the day.
15. We prefer dogs to be dropped off in the morning between 7.00 – 9.30 am,
collection by 6.00 pm. We can usually accommodate earlier and later times at a
charge of £5.00 for every extra hour entered into.
16. Late pick up and earlier drop offs not arranged are charged at £10.00 per dog for
every extra hour entered into.

PLEASE NOTE, We advise the Kennel Cough vaccination to reduce the risk of infection,
however dogs can be carrying the virus before they start coughing which we would not
be aware of. Although it is called Kennel Cough, the majority of cases are picked up in
places like parks, dog shows, training classes, anywhere where a lot of dogs come into
contact with each other, we therefore cannot be responsible if your dog develops
kennel cough during or after their stay with us.

Thank you.

